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About Us
To provide a reliable, personal service to all
clients and customers with an emphasis on
quality and value for money, while providing a
safe, enjoyable working environment for all
employees which contributes to enhancing the
company image and financial growth.
As your preferred Air Conditioning and
Refrigeration specialists, Amertek will be there for
all your sales, service and repair needs.

This involves providing prompt, professional, and
affordable air conditioning and heating solutions
for your home or business to ensure living or
working conditions are to your requirements.
Here are key reasons to count on us to keep
everybody in your building or home cool in
summer, warm in winter and comfortable all year
round.

Mission
Statement

Our Mission
At Amertek Investment Limited, our mission is to
deliver unparalleled quality and affordable
services to our clients in Zambia and Zimbabwe.
We are committed to providing customized
design, installation, preventative maintenance,
and service solutions to a diverse range of
industries, ensuring the comfort and satisfaction
of our clients.



Our Vision

Our vision at Amertek is to be the leading provider of engineering
services in the region. We aspire to continually evolve and maintain
teams of highly skilled engineers, fostering a culture of excellence,
reliability, and safety. Through innovative solutions and unwavering
commitment, we aim to set the benchmark for service quality in the
building services industry.

Our Values
Quality: We are dedicated to delivering high-quality services that exceed
the expectations of our clients.

1.

Reliability: Our reputation is built on trust, and we are steadfast in our
commitment to being a reliable partner for our clients.

2.

Safety: We prioritize the health and safety of our personnel and clients,
actively training and promoting a secure work environment.

3.

Customer-Centric: We value our clients and tailor our services to meet
their unique needs, providing a personal touch to every project.

4.

Innovation: Embracing technological advancements and industry best
practices, we strive for continuous improvement and innovation in our
services.

5.



Services

COOLING AND HEATING SYSTEMS
From unitary products to applied systems, we offer a comprehensive line of
commercial HVAC systems, supply, installation and maintenance of office
buildings, manufacturing, retail, schools and universities.

ACCOMMODATION AIR CONDITIONING
Our Air Conditioning products and Preventative Maintenance Services offer
complete heating/cooling solutions for hotels, senior living centers, and
apartment buildings.

REFRIGERATION
From refrigerated display cases to bottle coolers, blast freezers, chillers and
cold rooms, we offer an array of commercial refrigeration, maintenance,
installation and other related services.

PREVENTATIVE MAINTENANCE AGREEMENTS
Our Customized Preventative Maintenance service is unique to the industry.
The Maintenance Service Agreement keeps your system in tip-top shape. A
Preventative Maintenance service agreement from Amertek, will save you
money and assure uninterrupted all-year-round comfort. Each plan is
customized to suit your specific system and unique service needs.

COMMERCIAL SYSTEMS



Services

Experience unparalleled comfort with our advanced ducted air conditioning
systems! Our state-of-the-art solutions provide whole-home climate control,
distributing cool or warm air through strategically placed ducts. Enjoy
consistent temperatures in every room, tailored to your preferences. 

VENTILATION
We supply fresh air and extract polluted air in and from enclosed rooms such
as toilets and basements. This technology makes use of heavy-duty ducted
fans.

Key Features:  
Zoned Comfort: Customize temperatures for different zones in your home,
ensuring personalized comfort for everyone. 

Energy Efficiency: Our ducted systems are designed for optimal energy
efficiency, helping you save on utility bills while keeping your space
comfortable. 

Quiet Operation: Experience peace with our whisper-quiet technology,
delivering climate control without disrupting your peace. 

Smart Integration: Control your indoor climate from anywhere with smart
technology integration, giving you the flexibility to manage your system with
ease.

Whether it's a cozy living room or a spacious office, our ducted air conditioning
and ventilation systems offer a seamless blend of performance, efficiency, and
sophistication. Upgrade to ultimate climate control and elevate your living or
working environment with our ducted solutions.

DUCTED SYSTEMS



At Amertek, we understand the critical importance of maintaining the integrity and
freshness of temperature-sensitive cargo during transit. That's why we proudly
offer a specialized Transport Refrigeration Maintenance, Repairs and Installation
Service to ensure that your goods reach their destination in optimal condition,
regardless of the journey's duration or environmental challenges.

Service Features:

Customized Solutions: We recognize that each transport scenario is unique.
Our Transport Refrigeration Service is tailored to meet the specific needs of
your cargo, taking into consideration factors such as temperature
requirements, duration of transit, and the nature of the goods.

1.

State-of-the-Art Equipment: Amertek invests in cutting-edge refrigeration
technology to guarantee the reliability and efficiency of our service. We supply
reliable units, spares and major service schedules which guarantee the
optimal condition of the units on the trucks.

2.

Preventative Maintenance: To mitigate the risk of breakdowns and ensure
uninterrupted performance, our experienced technicians conduct regular
preventative maintenance on all refrigeration units. This proactive approach
minimizes the likelihood of disruptions and safeguards the integrity of your
cargo. We also offer 24-hour service to attend to technical emergencies and
breakdowns.

3.

Trained and Certified Technicians: Our team of technicians undergoes
rigorous training and certification in transport refrigeration systems. Their
expertise ensures that your equipment is handled with precision and any
issues are diagnosed and resolved efficiently.

4.

Services

TRANSPORT REFRIGERATION



Services

At Amertek, our commitment to excellence extends to our Parts and Supplies
Service, dedicated to delivering top-tier components for the repair and servicing
of air conditioning, ventilation and refrigeration products. We prioritize the use of
the finest available parts and supplies, guaranteeing the longevity and optimal
performance of your investment throughout the maintenance agreement.
Service Highlights:

Premium Quality Components: Amertek sources and utilizes the best
available parts and supplies in the market. Our dedication to quality ensures
that your Heating Ventilation & Air Conditioning as well as refrigeration
systems receive components that meet the highest industry standards.

1.

Enhanced Durability: By incorporating superior parts into our maintenance
and repair services, we enhance the durability of your systems. This not only
extends the lifespan of your equipment but also contributes to its consistent
and reliable operation.

2.

Comprehensive Maintenance: Our Parts and Supplies Service goes beyond
mere replacements. We conduct thorough maintenance, utilizing premium
components to optimize the performance of your air conditioning and
refrigeration products.

3.

Manufacturer Warranty Assurance: We take pride in providing components
that come with genuine manufacturer warranties. This added layer of
assurance gives you peace of mind, knowing that your investment is not only
in capable hands but also backed by the trustworthiness of original equipment
warranties.

4.

PARTS AND SUPPLIES 



Services

Elevate Your Home Comfort with Indoor Weather Systems
Discover the epitome of home comfort with Amertek's Residential Systems Service,
dedicated to integrating reputable and reliable brand-name indoor weather
system products into your living space. Our comprehensive range includes split-
system air conditioners, programmable thermostats, air cleaners, ventilators, and
ducted systems – all designed to provide affordable and comfortable living
throughout the year.

Service Features:

Top-Tier Indoor Weather Systems: Amertek exclusively utilizes indoor weather
system products from reputable and reliable brand names. We ensure that the
systems we integrate into your home meet the highest standards of quality,
reliability, and efficiency.

1.

Versatile Solutions for Home Comfort: Our Residential Systems Service
encompasses a diverse range of products, from split system air conditioners
for precise temperature control to programmable thermostats for personalized
climate management. Whatever your comfort needs, we have a solution.

2.

Year-Round Comfort: Our indoor weather systems are crafted to provide
comfort all year round. Whether it's the cooling breeze of summer, the warmth
of winter, or the perfect humidity level, our systems allow you to tailor the
indoor weather to suit you and your family's preferences.

3.

Affordable Comfort: Amertek offers affordable residential systems that do not
compromise on quality. We believe that everyone deserves a comfortable
living space, and our range of products makes this aspiration achievable for
households of all budgets.

4.

RESIDENTIAL SYSTEMS SERVICE: 



Project Management

At Amertek, we deeply understand that the art of effective project management serves as the linchpin
for success across contracts, irrespective of their size or complexity. Our internal structure is meticulously
crafted to empower our clients in achieving their objectives of timely and budget-compliant project
completion.

Our Approach:
1. Dedicated Project Managers: Our seasoned project managers play a pivotal role in the success of each
project. Endowed with full responsibility, they spearhead the coordination and execution, ensuring that
every aspect aligns seamlessly with the client's goals.

2. Comprehensive Backup Team: To bolster the efforts of our project managers, we have assembled a
dynamic backup team. Comprising supervisors, technicians, and a versatile workforce including air
conditioning engineers, controls engineers, electricians, sheet metal fabricators, plumbers, and
fitters/welders, this support network stands ready to meet any challenge head-on.

3. Holistic Approach to Coordination: We recognize that effective coordination and communication
among all trades, including subcontractors, are fundamental to project success. Our project
management philosophy centers on fostering a cohesive working environment where each team
member, from engineers to fabricators, is aligned toward the common goal of delivering a successful
project.

4. Flexibility and Adaptability: In the dynamic landscape of project management, adaptability is key. Our
flexible workforce allows us to dynamically respond to changing project needs, ensuring that we can
swiftly adjust to unforeseen challenges and maintain project momentum.

Key Service Offerings:
1. Planning Excellence: Our project management service encompasses meticulous planning, ensuring
that every detail is accounted for. From resource allocation to timeline creation, we leave no stone
unturned in developing a robust roadmap for project execution.

2. Seamless Communication: Effective communication is the lifeblood of successful project
management. We prioritize transparent and consistent communication channels, both internally among
our teams and externally with our clients and subcontractors.

3. Implementation to Agreed Programme: Our commitment extends beyond planning and
communication; we emphasize flawless implementation. Adhering to an agreed programme of works,
we bring our plans to life, ensuring that the project progresses according to schedule.
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Our Clientele

Here are some of our clients:
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